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Introduction

Fusion Business Solutions Private Limited (Formerly Fusion Outsourcing Software Private Limited)
incepted in 2006.

Over a short period of time, Fusion has grown from a modest beginning in Udaipur to two full-fledged
production facilities totaling to over 15000 square feet in the IT park in Udaipur, India and offices in
the USA and the UK.

We provide gainful employment and remarkable opportunities to 350+ employees. Fusion is one of the
leading organizations in India in software services and business process management and growing
rapidly.

We have substantial footprints in the USA and the UK. Our clientele in North America and Europe have
shown an encouraging growth trend in the past few years.



QOur Team

We are a vibrant and enthusiastic team based in India and so we have a global footprint. We live and
breath the core values that are the backbone of culture:
Happiness, Innovation, Collaboration, Accountability, Transparency, Integrity
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Madhukar Dubey Shweta Dubey Kuldeep Bhatnagar Chandra S Yadav
(Founder & MD) (Director) (Ass.General Manager) (Ass.General Manager)
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S.S. Shekhawat Shekhar Dhabhai Ojal Suthar

(Chief Operating Officer) (Ass.General Manager- Operations) (Project Manager) Pool of Professionals



The Problem

For a business to run efficiently, it is vital for the business platform ( website/mobile app/software) to
be well-functioning. There are several service vendors whose promises are limited to brochures and
aren’t able to deploy it in reality.

Resultantly, they create software solutions that lack innovativeness, and they drive customers away.
There is in-active software development process, low standards of quality with errors and bugs. There
can be issues related to product usability, performance, security, compatibility, testing that are usually
faced by end customer.

A Do you own a not so good or a low featured software?

A Are your customers bouncing back due to slow site-loading time?

A Is your product full of unwanted clutter and chaos?

A Are you struggling to make your business platform(website/mobile app/software) visitor friendly?

A\ Do you want a customized solution for your business?



The Solution

Connect with a team of smart thinkers and problem solvers - Virtual Software Assistants or as we call
them, Virtual Ninjas.

Fusion Business Solutions has a pool of software developers backed with years of experience in
supporting clients with software needs. The team of software developers demonstrate qualified
professionals who can work with proficiency and right intellect to fulfill the expectations. Our
professional coders write neat, clean, and error-free codes that are also validated.

We provide our clients with full control over their software, websites, and applications through training
of their in-house teams. We cover majorly Four aspects of working: development, quality control,
quality assurance, and testing. We help in the daily management and customizations of their business
platform developed by us.



Our Differentiator

We put ourselves in your shoes and look at the things from your lens.

Dedicated Experts at your Service

We have a team of dedicated Designers/Developers, so no more settling with “Jack of all trades”! Your
business needs passionate and accountable experts to run everything smoothly. And that is exactly why
we are here to provide you.

Round-the-Clock-Service

Be it dusk or dawn, Sunday or Saturday, Christmas or Easter; we work 24/7 with optimum workforce.
We’re your pair of hands that will keep working even while you are asleep. If you perform business
overseas or deal with international clients, we’re a perfect fit for you.

Listen and Remain Transparent

We like listening to the clients and their needs. Getting clients is important for the business to survive.
Having said it, we always suggest clients the best suited process and options. No worries if you are not
able to put up your requirement, we will try to put all of them for you.



Work under one Roof

We are a team of 50+ employees working under the same roof. We meet each other daily and work as
a team. When you work with our expert designers/developers, it not only broadens the area of
knowledge but also adds more skills and value to the business. The speedy and high quality of work
comes along with great security.

Overseas Advantage

The advantage is we are based in India. If that sounds like a USP, then yes, we are proud of it. We are
blessed with business-friendly economy and environment. It allows us to serve clients in a
cost-effective way, hire skilled designers/developers, and pay them well. We optimize the
socioeconomic boon for improving work quality and team building.

Backup/Substitute

Staff We provide backup staff if you hire our designers/developers, they work exclusively for you. In the
case where the person falls ills or quits the company, the backup designers/developers will be there to
work with you. Thus, your work will never suffer.

Confidentiality of Information

The designers/developers work under 24/7 CCTV camera surveillance and every system is monitored
by the IT department. Moreover, the background inspection of our employees and signing of
Non-Disclosure Agreement (NDAs) is the way we ensure that any leakage of information can lead to
termination.



Services

e-Commerce Development Custom Web Development

© Responsive website and maintenance © Content Management Systems (CMS)
©  Shopping card development © Intuitive User Experience

© Payment gateway integration ©  Browser Compatibility

®©  Module and plug-in development © Intuitive User Experience

Android Application Development i0S Application Development

©  Building the architecture ©  Building the architecture

© Native/Hybrid App Development © Native/Hybrid App Development

© Testing & Quality Assurance © Testing & Quality Assurance

®©  Support & Update ®©  Support & Update



Services

Wordpress Website Development
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Development User Forums
Plug-in Development & Configurations
Search Engine Optimization

Site Deployment & Support

Web Application Development
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System Analysis
Paperless Backend Processes
Intuitive User Experience

Support & Update

RPA (Rohotic Process Automation)

®
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Designing
Implementation
Training

Support

Cloud Application Development
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Creating Core Cloud Infrastructure
SaaS App Development
Cloud Application/Server Management

Support & Upgradation



Business Model to Suit your

We create, deliver and capture value for the clients with our distinguished business model. It’s worth
pointing out the way we will help you at each step to smooth running of the business.

Requirement Study/ Request For Quote

The team of software developers conducts system analysis, list down product specifications, and
anticipated changes to be made. During this evaluation process, the best quote is chosen and
discussed. The contract will be finalized afterward — after discussion of pricing and final date of
delivery.

Dedicated Staff

No matter the industry/service type, we provide a dedicated designers/developers and a team to work
on your business needs. The team encloses a group of experts trained as per the required skillsets. The
accounts manager, designers/developers, & explicit team members will work together, brainstorm, and
boost your business.



Project Based, Fixed Plan Contract

In the case of software projects, you only focus and talk about the software product you’ve envisioned.
You will get to know from the very start about what the product or software will do, and estimated time
to build and release the project. For new requirements, the process will repeat.

Customized Requirements

We provide a myriad of services covering various industries to fit your requirements. Also, you can
extend your unique requirements and get the best possible help from our dynamic team members. The
customized processes and reports are one thing that helps us stand out.

Easy Communication

We believe in easy and smooth communication on work-related matters. Be it about giving instructions
or free exchange of views, Skype or Google Hangouts or Line, we want you to feel comfortable and
remain reachable for our clients. It will lead to saving of time and raise potential at hand.



Our Process

Request for Quote

The team of software developers conducts system analysis, list down product specifications, and
anticipated changes to be made. During this evaluation process, the best quote is chosen and
discussed.

Team Interaction

When the developers know project requirements, they are introduced with the client to understand the
context and expectations. It will create a platform for regular meetings, training sessions, & timely
feedbacks.

Development and Launch

In this phase, the product/website/application will be designed, built, and released according to the
plan. The building of project includes front-end, back-end, infrastructure development, UX/UI design,
QA, and testing.

Post Development

The goal of post development phase is to gather feedback to identify where the project should go and
features to build next. The later phases also includes support, server maintenance, &response to the
emergencies.



Contact Us

Headquarter
Fusion Business Solutions Pvt. Ltd.
F-37, IT Park, MIA Extension, Udaipur-313002,
Rajasthan, India (Phone: +91-97722-79996)

USA OFFICE UK OFFICE
Fusion E-Solutions LLC Fusion Information Technology Ltd. LLC
82-67 Austin St. Apt. 311, Kew Gardens, 281 Kenton Road, Harrow, Middlesex, United Kingdom,
NY 11415 (Phone: +1-240-979-0061) HA3 OHQ (Phone: +44-20-3290-8897)

email: support@fusionfirst.com | web: www.fusionfirst.com

Request A Consultation m


https://www.fusionfirst.com/
https://www.fusionfirst.com/request-a-consultation/
mailto: support@fusionfirst.com
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